
myHockey Membership FAQs

Q:  Why do I need to be a 
myHockey member to view 
fixtures, results & ladders?

A: Hockey is building a secure online community, of which you play an important part, and as 
a result your myHockey membership will allow you to view and participate in all areas of 
Hockey website in a safe environment where security and privacy laws are adhered to. You 
are helping Hockey to grow and provide better services directly to you and all other members.
 

Q:  How will Hockey benefit from 
me being a myHockey member? 

A: Now that Hockey knows you exist as a participant or supporter, it can better provide 
services and communications to you, and use its knowledge demographically to source 
funding. Your membership enhances security and efficiency, and allows Hockey to 
professionally handle your expectations.

Q: What if I don’t want any 
communications?

A: As a myHockey member, you can select what communications you receive, like email 
match reminders and club / team news, and what communications you don’t want to receive. 
The choice is yours.

Q: What benefits do I get from 
being a myHockey member? 
What’s in it for me?

A:  You will be able to access fixtures, results and ladders, participate in forums, polls and 
competitions, and you will also receive your very own myHockey page where you can share 
your interest in Hockey (and other sport!) with other players, family, friends and supporters. 
Plus you can select from a range of communications to receive from Hockey Australia, your 
association, club  and friends.

Q:  As a myHockey member, 
will I receive spam and 
unwanted emails? 

A:  Absolutely not. Remember, all of the communications you receive are selected by you. 
Hockey Australia and SportingPulse do not sell your information or provide your membership 
details to third parties. myHockey membership is about improving online security and adhering 
to privacy policies.
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