It’'s About the TEAM /

HOCKEY
QUEENSLAND

Our organisation’s culture is a day to day embodiment of what we stand for. It is our recognisable ‘brand’.
Hockey Queensland strives for excellence — to be hockey’s best.
The following behaviours are our expectations of ourselves, our staff, our officials and our players.

Communication

I uphold honest, transparent and effective communication at all times with all stakeholders. I understand the
importance of listening, asking for feedback, and knowing what is required of me. I choose to play the issue,
not the person. I will talk to you, not about you.

Unity within the Team

I am part of one team, and I endeavour to make this team successful. I make decisions based on “What is the best
thing that I can do now for hockey in Queensland?” I use my special gifts and talents to enhance my team.

I respect and trust myself and the other people in my team.

Discipline and Work Ethic

I have a work ethic second to none. I organise and prepare myself fully and pay attention to detail. I present myself
in a professional manner at all times to enhance the image of hockey in Queensland. I set personal and team goals,
and take full responsibility for achieving them. I make no excuses.

Leadership
I choose to lead when appropriate. I expect all others in my team to lead, and to bring a sense of ambition and
optimism to all that we do.

Resilience

I deal with non-perfect situations with courage and honesty. My resilience will help me and my team to achieve our
goals regardless of what we are up against. My confidence, strength, tenacity and desire to succeed will always be
obvious. I do what is best for my team, even if it is not my personal preference.

We Get What We Deserve



